Commonly Asked Questions about Service Animals
What are the laws that apply to Seattle City Government?



HYPERLINK "http://inweb/civilrights/ada/section2_ServiceAnimals.htm" \l "tell"How can I tell if an animal is really a service animal and not just a pet?



HYPERLINK "http://inweb/civilrights/ada/section2_ServiceAnimals.htm" \l "Restrict"Can we restrict the areas into which the service animal can go?



HYPERLINK "http://inweb/civilrights/ada/section2_ServiceAnimals.htm" \l "about"What about any "No Pets" policies?



HYPERLINK "http://inweb/civilrights/ada/section2_ServiceAnimals.htm" \l "health"My County Health Department has told me that only a guide dog has to be admitted. If I follow those regulations, am I violating the ADA or other laws?



HYPERLINK "http://inweb/civilrights/ada/section2_ServiceAnimals.htm" \l "Maintenance"Can I charge a maintenance or cleaning fee, or safety deposit for customers who bring service animals into my business? 



HYPERLINK "http://inweb/civilrights/ada/section2_ServiceAnimals.htm" \l "Person"Am I responsible for the service animal while the person with a disability is in my business?



HYPERLINK "http://inweb/civilrights/ada/section2_ServiceAnimals.htm" \l "Growls"What if a service animal barks or growls at other people, or otherwise threatens people or other animals?



HYPERLINK "http://inweb/civilrights/ada/section2_ServiceAnimals.htm" \l "Dangerous"Can I exclude a service animal that doesn't really seem dangerous but is disruptive?



HYPERLINK "http://inweb/civilrights/ada/section2_ServiceAnimals.htm" \l "Trained"Must I let in a service animal-in-training, or a person who does not have a disability who says the animal is trained as a service animal?



HYPERLINK "http://inweb/civilrights/ada/section2_ServiceAnimals.htm" \l "Leash"What about leash laws?

 What is service dog etiquette?





How can I tell if an animal is really a service animal and not just a pet?
There are no legal requirements for service animals to be specially identified. Some, but not all, service animals wear special collars and harnesses. Some, but not all, are licensed or "certified" and/or have identification papers. If you are not certain that an animal is a service animal, you may ask the person who has the animal if it is a service animal required because of a disability. A public entity cannot require any proof of a person's disability, or identification or certification of the service animal's status. 





Can we restrict the areas into which the service animal can go?
Generally, no. The service animal must be permitted to accompany the individual with a disability to all areas of the facility where members of the public are normally allowed to go, unless its presence or behavior creates a fundamental alteration or direct threat to safety (see 11 and 12). An individual with a service animal may not be segregated from others.





What about any "No Pets" policies?
Legally, a service animal is not a pet. The ADA and Washington state law require you to modify your "no pets" policy to allow the use of a service animal by an individual with a disability. A "no pets" policy may be continued, but you must make an exception to your general rule for service animals.





My county health department has told me that only a guide dog has to be admitted. If I follow those regulations, am I violating the ADA or other laws?

Yes, if you refuse to admit any other type of service animal on the basis of local health department regulations or other state or local laws. The ADA and the Washington State Law against Discrimination provide greater protection for individuals with disabilities and so they take priority over the local or other state laws or regulations. There is no evidence that healthy, vaccinated, well-trained service animals are any greater threat to public health and safety than members of the general public.





Can I charge a maintenance fee, cleaning fee or safety deposit for customers who bring service animals into my business?
No. As for any other program modifications provided to people with disabilities, you may not charge an additional fee related to the use of service animals. An agency may charge its customers with disabilities if a service animal causes damage so long as it is the regular practice of the entity to charge non-disabled customers for the same types of damages. 





Am I responsible for the service animal while the person with a disability is in my business?
No. The care or supervision of a service animal is solely the responsibility of his or her owner. You are not required to provide care or food for the animal. 





What if a service animal barks or growls at other people, or otherwise threatens people or other animals?
You may exclude a service animal from your facility when that animal's behavior poses a direct threat to the health or safety of others. However, you may not make assumptions (speculate) about how a particular animal is likely to behave based on your past experience with other animals. Each situation must be considered individually.

Although an agency may exclude any service animal that is a direct threat to safety, it should give the individual with a disability who uses the service animal the option of continuing to enjoy its goods and services without having the service animal on the premises. 





Can I exclude a service animal that doesn't really seem dangerous but is disruptive?
There may be a few circumstances when an agency is not required to accommodate a service animal – such as when doing so would result in a fundamental alteration to the nature of the business. For example, when a dog initiates unsolicited contact with people other than its owner (jumping on people, sniffing them, trying to be petted, etc.), the animal can be excluded. Any exclusion must be for reasons that are demonstrable, not speculative.





Must I let in a service animal-in-training, or a person who does not have a disability who says the animal is trained as a service animal?
Some service animals-in-training are included under the definition of service animal. If the service animal-in-training can provide assistance to the individual with a disability, the animal is considered to be a service animal and is covered by state law, even if other training remains in progress.

The ADA and Washington state non-discrimination laws do not address service animals that are being trained by a person who is not disabled. You may choose to allow these animals entry, but you are not legally obligated to do so. City of Seattle policy allows individuals and their service animals-in-training equal access to facilities, "subject only to the conditions and limitations established by law and applicable alike to individuals with disabilities and their service animals."




What about leash laws?
Each situation should be considered on a case-by-case basis. You may enforce local leash laws, but enforcement may need to be modified for a service animal to be off-leash briefly to perform a particular task. Where physical disabilities make it difficult or impossible for an individual to hold a leash, exception should be made to leash law requirements. This does not affect the requirement that the animal be under the direct control of the individual with a disability. If the service animal is behaving in a threatening or destructive manner, you may choose to ask the person with a disability to remove the animal until it is under appropriate control.





What is service dog etiquette?
When you meet a person with a service dog, please remember that the dog is working. Don’t do anything to interrupt the service dog while it is performing its tasks.

Some rules for interacting with people with service dogs:

1. Speak to the person first. Do not aim distracting or rude noises at the dog.

2. Do not touch the service dog without asking for, and receiving, permission.

3. Do not offer food to the service dog.

4. Do not ask personal questions about the handler’s disability, or otherwise intrude on his or her privacy.

5. Don’t be offended if the handler does not wish to chat about the service dog.

For more information, see the Delta Society’s "Facts You Should Know About Service Dogs" [link] http://www.deltasociety.org/Document.Doc?id=239 

 ]
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