Lower Counter Space
When you are building new office space or remodeling existing office space, you will need to consider compliance with current building code requirements. Current codes require that customer service counters include space that is usable by people with disabilities. 

WAC 51-40 Washington State Building Code
1105.4.7.2 Counters and windows. Where customer sales and service counters or windows are provided, a portion of the counter, or at least one window, shall be accessible in accordance with Section 1106.24.2.

1106.24.2 Counters and windows. Where counters are required to be accessible, the accessible portion shall be not less than 36 inches (915 mm) in length and not more than 36 inches (915 mm) in height above the finished floor.

Where accessible windows are required, they shall be no more than 36 inches (915 mm) in height above the finished floor.

Exception: An auxiliary counter with a maximum height of 36 inches (915 mm) is installed in close proximity to the main counter. 
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