INSTRUCTIONS

Request for Qualification 02-034
Qualification Questionnaire

Instructions

When responding to the RFQ Questionnaire, vendors should follow the numerical sequence outlined in the Questionnaire.  Supplemental information should be submitted in a separately bound document.

Vendors are advised that the City’s ability to evaluate responses is dependent on the vendor’s ability and willingness to submit responses that are well ordered, detailed, comprehensive, and readable.  Clarity of language and adequate, accessible documentation is essential.

Vendors should be aware that the City is required by law to make records available for public inspection, with certain exceptions (see RCW Chapter 42.17 at http://www.leg.wa.gov/wsladm/rcw.cfm).  It is the City’s belief that this legal obligation will not require the disclosure of proprietary descriptive information that contains valuable designs, drawings, or formulas.  However, by submission of materials marked “Proprietary Information,” the Vendor acknowledges and agrees that the City will have no obligation or liability to the Vendor in the event that the City is required to disclose these materials.  Any proprietary information contained in the vendor’s response shall be clearly designated as such and shall be separately bound and labeled with the words “Proprietary Information.”   

All vendor communications concerning this acquisition shall be directed to the RFQ Coordinator specified on the website.  Unless authorized by the RFQ Coordinator, no other City official or City employee is empowered to speak for the City with respect to this RFQ.  Any vendor seeking to obtain information, clarification, or interpretations from any other City official or City employee other than the RFQ Coordinator is advised that such material is used at the Vendor’s own risk.  The City will not be bound by any such representations.  Further, any attempt by a vendor to obtain information regarding this RFQ from anyone other than the RFQ Coordinator may disqualify the vendor from further consideration.

Responses to this questionnaire are due no later than 4:00 p.m. (PT), Tuesday, October 22, 2002.  Responses should be submitted in a sealed envelope/box marked “RFQ 02-034).  Submit one (1) original and 5 copies and one (1) electronic copy of your response to the following address:
The City of Seattle

Department of Executive Administration

Purchasing Services

700 Third Avenue, Room 910

Seattle, WA 98104

Attention Vivian Uno

RFQ 02-034

Late responses will not be accepted.  Questions regarding this RFQ should be sent electronically to Vivian Uno at RFQ-02-034@seattle.gov.  All questions and answers will be placed on the website.  It will be each vendor’s responsibility to check the website regularly for updated information.

Section 1: Vendor Experience/Background

A. Provide a title page that is signed by at least one individual who is authorized to contractually bind the vendor.  Provide a title page specifying the following:

Project Name:

Request for Qualifications, SPD RMS/AFR Project 

Due Date:

4:00 PM (PT), October 22, 2002

Submitted by:

(Firm/Company Name)

Authorized by:
(Signature of Authorized Representative)

(Printed name of Authorized Representative)

(Indicate the classification or position that the Authorized Representative holds in the company)

B. Clearly identify the firm’s contact person with respect to this project, including the following:

· The person’s title and level in the organization

· Office address

· Telephone and fax numbers

· Email address at which the person can be reached

C. What is the largest police installation you have in a jurisdiction with a population greater than 250,000 and over 300 officers?  Specify:  jurisdiction population, number of officers, annual 911call volume, annual report volume, and database size. Provide a contact name and number for the jurisdiction.

Section 2: Product Functionality

A. Describe the security features of the application; Include information on the various levels and types of security and answer the following:

1. Is security offered at a data element level?

2. Is security role-based?

3. Can the data be encrypted from viewing by the DBA?

4. Describe the interaction between the application software security, database security and operating system security.

5. Does the application create audit logs whenever files are accessed and/or printed which record: The name of the user, the date/time of access and the workstation where the file was accessed and/ or printed?

B. Describe your system’s approach to capturing, automating, processing and storing field reports and address the following specific questions:

1. As part of the base field reporting application, can users wirelessly upload field reports for wireless access and approval by field supervisors?

2. Does the product require users to cut and paste, or drag and drop information from CAD to the report writing application? 

3. If your company’s RMS does not include a field reporting module, describe how such functionality would be provided.

C. Describe any unique features or capabilities that distinguish your product from other products in the marketplace.

D. As part of the base RMS, does the product enable users to assign tasks to employees which are linked to cases, people, locations or events? If so, describe what tools the application provides for auditing task execution (i.e., notifications, dispositions, recalls, etc.).

E. Is the RMS capable of exporting data in XML format without customization?

F. In terms of document routing, does the application provide users with the capability to control the distribution of documents to placeholders (i.e., “Shift 3 On-Duty Watch Commander”) or to specific individuals? 

G. Does the product offer a wireless application or product version?

H. Is the RMS solution built on n-tier architecture? If so, describe each application tier. 

I. Can the product generate an X/Y coordinate from an external Arc Info database?

J. As part of the core RMS product, does the RMS maintain the following master indexes: Name, Location, Vehicle, Subject, and Organization? 

K. Does the proposed solution include the following modules:

- Criminal history/incidents

- Arrests/bookings

- Crime analysis

- UCR

- NIBRS

- WIBRS
- Traffic (i.e., Citations, accidents)

- Investigations

- Prosecuting Attorney

- Case Management

- Property & Evidence (with bar coding)

- Criminal Intelligence

- Gangs

- Field Interview Reports (FIRS)

- Ad Hoc Querying and Reporting

If any of the above listed modules are not part of the core product, how would your company provide such functionality?

Identify additional modules that are not already shown in the list above.

Section 3: Integration Experience

A. Has your company integrated the RMS product with any of the following:
· NEC AFI

· Arc Info GIS

· ImageWare Systems Mugshot Imaging System

· Aether Packet Cluster (Mobile data computer middleware)

· Computer Aided Dispatch Systems (Specify which vendors and products)
B. Describe your product’s ability to integrate with external systems (i.e., push/pull, system notification, etc.).
Section 4: Implementation Approach

A. Please provide a sample of average costs and identify how the averages were developed.

B. Is your company willing to partner with the City?

C. Does your company provide data conversion systems?  If so, describe your experience with data conversion and how you would approach that task in Seattle.
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