City of Seattle’s Dept of Information Technology 

Technology Survey 
Skills Checklist
1. Overall, how comfortable are you using a computer?  Please use a five point scale where “5” means you are “very comfortable” and a “1” means you are “not at all comfortable” using a computer.  You may also use any number in between.
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VERY COMFORTABLE

2. 
And overall, how comfortable are you using the Internet?  Please use a five point scale where “5” means you are “very comfortable” and a “1” means you are “not at all comfortable” using the Internet.  You may also use any number in between.
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 3. I am going to read you a list of computer tasks.  For each one I read, please tell me how comfortable you are completing that task on the computer.  Again, please use a five point scale where “5” means you are “very comfortable” and a “1” means you are “not at all comfortable” completing that task.  If you have never done this task, please just tell me that.  

a. Navigating using a mouse  _____

b. Typing, editing and printing using a word processing program _____

c. Saving a file _____

d. Opening a saved file _____

e. Creating a flyer that includes color, simple pictures, and graphics _____

f. Scanning and editing images _____
g. Creating a simple budget using a spreadsheet program _____

h. Adding or changing a peripheral (printer, external drive, scanner, etc) _____

i. Installing new software_____
j. Setting up a new computer _____
k. Downloading files from the Internet _____
l. Setting up a new Internet connection _____
m. Creating and sending a message using email_____
n. Replying to an email message_____
o. Sending and opening attachments in an email _____
p. Signing up and removing yourself from an email list (or listserv) _____
q. Finding and retrieving information on the web _____
r. Creating a web site_____
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