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Position: 

Technology Lab Assistant 

Help solve the growing problem of the “Digital Divide”, the gulf that exists between those who have access to computers and the internet and those who do not, by setting up a new computer lab and enhancing an existing one for the Plymouth Housing Group in downtown Seattle. 

Duties and Responsibilities

· Set up and configure 8 PC’s with common applications

· Help install two small peer-to-peer networks

· Assist with setting up shared broadband connections

· Configure computers for usability and security of residents

· Help assure continued functioning of all hardware and software

· Provide technical assistance as needed in the labs

· Research and update a customized web portal designed to serve the tenant community; survey tenant needs and coordinate with the Tenant Council.

· Assist on various projects to help volunteers and staff increase the use and long-term viability of the lab

· Recommend improvements to existing equipment, services and policies as necessary

· Document common procedures and best practices to help transfer knowledge to future lab assistants

Skills Desired:
· Must have an interest in technology and a desire to work serving the needs of diverse, formerly homeless individuals.  

· Basic PC troubleshooting skills, and experience resolving software conflicts, printing problems, etc.

· Experience with installation and updating of software applications such as Microsoft Office

· Proficient with common Internet applications such as browsers, email, newsgroups, etc.

· Determination to continue working on a problem until reaching a resolution

 Skills You Can Learn or Improve:
· Common network administration tasks

· Internet security, firewalls, etc.

· Cloning hard drive partitions

· Windows networking, internet connection sharing,

· Remote backup and disaster recovery

· Web site publishing 

Schedule:

· Approximately 10 hours per week
· Hours are flexible
Location:

· Plymouth Housing Group’s Gatewood Hotel 107 Pine Street (Pike Place Market District) and the Pacific 317 Marion Street (Heart of Downtown) 
· Bus routes from the UW:70, 71, 72, 73 and 74.  
Contact:
Contact: Delia Burke, Program Development Manager, Digital Promise.

delia@digital-promise.org, 206-251-6262 
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