Marketing Research Process

Our marketing research was conducted by using only one survey.  Originally we wanted to conduct a survey around the community, updating the past results of the survey that was done by the lab in the Fall of 2001 to see if anything has changed since then.  However, due to time constraints we weren’t able to do it.  So instead we took only a few of the questions that were asked from the previous survey and added to ours.  

Our first draft of the survey was short and simple, however the professor and our team felt that the survey wouldn’t provide us with the information we needed that would help us analyze the lab properly.  Therefore, we came up with a second version of the survey, which was longer and asked more specific questions.  The survey has a total of 18 questions and it’s three pages long and we printed out 100 copies for our client to distribute to the people in the lab.  Our client was very helpful in getting our survey answered because sometimes he had to go through the entire survey with people who did not understand it.  As he was the only person working full time in the lab and he had to take time out of his busy schedule, we are very grateful for his help.  We were able to get 74 responses out of 100 surveys.  

Despite our efforts, half of the users in the lab are not represented because our client only handed out the survey to people who were capable of replying to our survey.  Those excluded were kids who are heavy users of the lab.  Our client felt that if he had given a kid the survey it wouldn’t be useful for us to analyze because he felt that they just would randomly circle the responses.  As a result of this, all of those who responded to the survey were either adults or teens.  To get a better picture of the kids who come to the lab, we asked our client to keep track of the number of kids that would come to the lab for three days.  With these observations that our client helped us with, we were able to get a better picture of the amount of kids that come to the lab.

Yesler Computer Lab Survey


Hello! We are a group of Seattle University Students taking our senior synthesis class.  We are working with the Yesler Computer Lab in improving their services for you and to better structure their programs according to your needs.  It would be greatly appreciated if you would take a few minutes to answer this survey.  

Total 74 responses

1.  What is your gender?

(24/74, 32%) Male
(50/74, 68%) Female

2.  Are you a student?

(29/74, 39%) Yes, circle one: Preschool (0/74)  Elementary (0/74)   Middle School (9/74, 12%)


                       High School (17/74, 23%)   College (3/74, .041%)

· If you are a student, does your school offer after school computer usage?
                      (Yes) (9/29, 31%)                 (No) (5/29, 17%)
(45/74, 61%) No, circle one: Working (18/74, 24%)   
Senior (7/74, .095%) 


  Retirement (4/74, .054%)   Unemployed (8/74, 11%)     Other: Volunteer (2/74, .027%)     Art Reach (1/74, .014%)     Blank (5/74, .068%) 
3.  How do you get to the Yesler Computer Lab?

(45/74, 61%) Walking, How long does it take you to get there: circle one

5 mins (23/45, 51%), 10 mins (4/45, .090%), 15 mins (3/45, .067%), 20 mins, 25 mins, 30 mins or more

(15/45, 33%) Responded only to the first half of the question

(9/74, 12%) Public Transportation

(17/74, 23%) Private Transportation

(1/74, .014%) Other: Bike

(2/74, .028%) Missing

4.  How far away do you live from the Yesler Computer Lab?

(33/74, 45%) One Block

(13/74, 18%) 1 Mile

(18/74, 24%) 5 Miles

(9/74, 12%) More than 5 miles

(1/74, .014%) Missing

5.  How did you know about Yesler Computer Lab?

(21/74, 28%) Word of Mouth   (5/74, .068%) Brochure   (0/74) Internet   

    (33/74, 45%) Yesler Community Center  (9/74, 12%) Seattle Housing Authority
         

 (0/74) Seattle Central Community College   





    (7/74, .095%) Other: Seattle University (2/74, .027%)   Helped built the lab (2/74, .027%)    Rec. Attendant (1/74, .014%)   PAAC (2/74, .027%) 
6.  How often do you come to Yesler Computer Lab?

(17/74, 23%) Daily   (44/74, 59%) Once a week   (2/74, .027%) Weekends   (9/74, 12%) Other: (2/74, .027%) Twice a week, (1/74, .014%) Sometimes, when students I tutor at Yesler C.C. need to use the computer, (1/74, .014%) Monitor Kids, (2/74, .027%) 


      Three days a week, (1/74, .014%) Once a month, (1/74, .014%) First time, (1/74, .014%) When I have homework 

(3/74, .040%) Missing

7.  Why do you visit the Yesler Computer Lab? (circle all that apply)?

(a) To do Homework (17/74, 23%)
(b) To use the Internet (40/74, 54%)

(c) Learning more about Computers and the Internet (27/74, 36%)
(d) Hangout (7/74, .095%)
(e) Other (16/74, 21%): Volunteer (8/74, 11%), Kids Place (4/74, .054%), 


      Monitor Children (1/74, .014%), Take the kids there (1/74, .014%), Classroom (1/74, .014%), Missing (1/74, .014%)
8.  Has the lab helped you to increase your knowledge of Computers and the Internet?
(5/74, .068%) Not at all                (12/74, 16%) Somewhat               (12/74, 16%) Neutral   (25/74, 34%) Quite a Bit              (20/74, 27%) Very Much

9.  Where else do you have access for Computers besides the Yesler Computer Lab? Circle all that apply

(31/74, 42%) The Library  (25/74, 34%) In School  (17/74, 23%) Friend’s House  
    (2/74, .027%) Another Community Center

(4/74, .054%) Local Community College or University 





 (30/74, 41%) Other: (17/74, 23%) Home, (4/74, .054%) Work, (1/74, .014%) Kinko’s, 


                    (1/74, .014%) Brother’s House, (7/74, .095%) None, (7/74, .095%) Missing
10.  If the following were available for computer services, how likely would you use each one? (1=Not at all, 2=Somewhat, 3=Neutral, 4=Likely, 5=Very Likely)

      (a) The Yesler Computer Lab



  
(Average)


Not at all     Somewhat     Neutral     Likely     Very Likely

             1(1)
       2(7)
   3(2)
       4(20)       5(43)

4.33

      (b) The Library


Not at all     Somewhat     Neutral     Likely     Very Likely


1(6)
       2(15)             3(12)
      4(18)        5(5)

3.02


      (c) In School


Not at all     Somewhat     Neutral     Likely     Very Likely

             1(5)
       2(7)               3(8)           4(15)       5(12)                     3.47


      (d) Friend’s House


Not at all     Somewhat     Neutral     Likely     Very Likely

             1(9)             2(14)              3(6)          4(13)       5(2) 

2.66

      (e) Another Community Center


Not at all     Somewhat     Neutral     Likely     Very Likely

             1(16)
       2(14)
   3(6)          4(5)         5(3)

2.20

      (f) Local Community College or University


Not at all     Somewhat     Neutral     Likely     Very Likely

             1(11)            2(13)             3(8)          4(5)         5(5)

2.52

      (g) Other: Home, after school program, and Brother’s house


Not at all     Somewhat     Neutral     Likely     Very Likely


1(3)
       2(2)               3(2)           4(2)         5(4)

3.15

11.  If the computer lab were charging a membership fee for using the computer, what would you recommend as a payment policy? (Check all, which apply)

(47/74, 64%)  (a) Hourly rate, circle one: $.25 (13/47, 28%)   $.50 (11/47, 23%)  



   $.75 (5/47, 11%)  $1.00 (7/47, 15%)  More than $1.00 (3/47, .064%)
(25/74, 34%)  (b) Monthly rate, circle one: $5.00 (9/25, 36%)  $10.00 (4/25, 16%)  


                $15.00 (6/25, 24%)  $20.00 (4/25, 16%)
(16/74, 22%)  (c) Yearly rate, circle one: $25.00 (5/16, 31%)  $50.00 (1/16, .0625%)  


                $75.00 (3/16, 19%)  $100.00 (4/16, 25%)
(5/74, .068%) (d) Other type of payment policy: Free 
(8/74, 11%) Missing

12.  How do you rate your experience with Yesler Computer Lab?

(1/74, .014%) Very Poor     (1/74, .014%) Poor     (6/74, .081%) Neutral     (35/74, 47%) Good     (31/74, 42%) Very Good

13.  How important is it to you that Yesler Computer Lab continues offering its services?
(0/74) Not at all     
     (1/74, .014%) Somewhat Important     (4/74, .054%) Neutral     
         (14/74, 19%) Important
     (55/74, 74%) Very Important

If you have taken the Computer Course at the Yesler Learning Center, please answer the following questions. 

(47/74, 64%) Responded to the questionnaire have taken a Course at the Yesler Learning Center
· Out of the 47 that have taken a course, (15/47, 32%) students and (32/47, 68%) not a student

· Students: (10/15, 67%) High school and (5/15, 33%) Middle school

· Not a Student: (8/32, 25%) Unemployed, (7/32, 22%) Senior, 

   (10/32, 31%) Working, (4/32, 16%) Other,  (3/32, .0625%) Retirement


14.  How helpful was the Computer Course in improving your Computer skills? (Circle your response only if you have taken the Computer Course)

(0/47) Not at all    (3/47, .064%) Somewhat    (3/47, .064%) Neutral    (15/47, 32%) Helpful    (25/47, 53%) Very Helpful
(1/47, .021%) Missing
15 How have the skills you had learned in the course helped you with your job or daily life?

(4/47, .085%) Not at all          (2/47, .043%) Not very much           (9/47, 19%) Somewhat    (14/47, 30%) Quite a bit      (10/47, 21%) A lot
                          (8/47, 17%) Missing
16.  Are you planning on taking additional courses in the near future?

(3/47, .064%) Definitely Not          (5/47, 11%) Not Likely             (25/47, 53%) Possibly   (12/47, 26%) Definitely   
     (2/47, .043%) Missing
17.  What are some of the courses you would like to see be taught?

· Networking

· More stuff on Microsoft Word (2/47, .043%) 
· Excel (6/47, 13%)

· Computer Programming
· Advance Computer Courses (2/47, .043%)

· Access
· Designing fashion on the computer
· Ten – Keys
· Publisher
· Advance Word Processing (2/47, .043%)

· PowerPoint
· Animation
· Quick Book
· Graphic Arts
18.  Did you enjoy taking the courses?

(3/47, .064%) Not at all               (23/47, 49%) Somewhat               (4/47, .085%) Neutral   
                     (13/47, 28%) Very Much             (4/47, .085%) Missing

Thank you for completing this questionnaire!

Result for Yesler Computer Lab Survey

Question 1: What is your gender?
(24/74, 32%) Male
(50/74, 68%) Female

We received more responses from females.  There is a 2 - to - 1 ratio of females to males visiting the lab.  It’s a pretty big difference, and it would be in the lab’s best interest if they can think of ways to draw more males to the lab.  For example, they could consider offering programs that would interest males and attract their participation.  The best way to accomplish this task is by going door - to - door around the neighborhood with a survey and asks questions on what their primary interest in computers are and what they would like to learn more about.  From this, you can get a clearer picture of where the male interest in computers and you can structure programs according to their needs.  

Figure 1
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Question 2: Are you a student?

(29/74, 39%) Yes, (9/74, 12%) Middle School, (17/74, 23%) High School, (3/74, .040%) College

If you are a student, does your school offer after school computer usage?



          Yes, (9/29, 31%)

No, (5/29, 17%)

(45/74, 61%) No, (18/74, 24%) Working, (11/74, 15%) Senior/Retirement, (8/74, 11%)

Unemployed, (8/74, 11%) Other: Volunteer (2), Art Reach, Did not answer (5)

Even though we received more responses from non-students than students, the students are still the primary users of the lab.  We talked with our client and he told us that the primary reason why we had such a low response from students was due to the fact that many of the students couldn’t respond to the survey because they were grade school students.  Our client felt that if he had given them the survey it wouldn’t have been that useful for us to analyze it, because he felt that the kids wouldn’t understand the questions and would randomly circle anything.  Even though the result shows that more non-students use the lab, in fact, not true.  The kids are not represented in the survey and due to that we had our client to keep track of the number of kids using the lab over the course of three days.  May 23, 24 and 28 were the three dates that our client keep track the number of kids that were using the lab.  In the span of 3 days, 70 kids visited the lab.  A lot of these kids use the lab to search the Internet and do homework.  Our client feels that a lot of these kids have become computer literate due to Yesler lab, because they are frequent users of the lab and have become very familiar with typing and operating a computer.  According to our survey, of the 29 students that responded to this question, only nine students replied that their school offers after school computer usage.  This indicates that the students depend on the lab to either to do their homework or use the Internet.  

Figure 2
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Questions 3: How do you get to the Yesler Computer Lab?

(45/74, 61%) Walking, How long does it take you to get there?

(23/45, 51%) 5 mins, (4/45, .089%) 10 mins, (3/45, .067) 15 mins, (15/45, 33%) Only responded to the first half of the question.

(9/74, 12%) Public Transportation

(17/74, 23%) Private Transportation

(1/74, .014%) Other: Bike

(2/74, .027%) Missing


According to the results, the majority of the people that visit the lab get there by walking.  From this we can assume that they must live near by the lab.  Of the sixty-one percent who responded that they get to the lab by walking, 51% get there in five minutes and 16% get there between 10 to 15 minutes.  Thirty-five percent get to the lab through either public or private transportation.  Thus, the majority of the people who visit the lab on a daily basis are from around the Yesler community.  This shows that the lab is being use frequently by the community.  

Figure 3
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Question 4: How far away do you live from the Yesler Computer Lab?

(33/74, 45%) one block

(13/74, 18%) 1 mile

(18/74, 24%) 5 miles or less

(9/74, 12%) more than 5 miles

(1/74, .0136%) missing


From the results, 87% who responded live less than five miles away from the lab, and only 12% who responded live more than five miles away from the lab.  Thus, the majority of the people who visit the lab are from around the neighborhood.  It may be the lab’s best interests if they can draw more visitors from outside the Yesler community.  The Yesler Computer Lab may need to post more flyers at schools and senior centers that are outside the Yesler community to get more outsiders to go and use the lab.  Also, they may consider arranging programs with schools or senior centers where that can provide transportation that can take them to the lab.

Figure 4


[image: image4.wmf]How far away do you live from the Yesler Computer lab?

one block

46%

one mile

18%

more than 

five miles

12%

five miles or 

less

24%


Question 5: How did you know about Yesler Computer Lab?

(21/74, 28%) Word of Mouth

(5/74, .068%) Brochure

(0/74, 0%) Internet

(33/74, 45%) Yesler Community Center

(9/74, 12%) Seattle Housing Authority

(0/74, 0%) Seattle Central Community College  

(7/74, 1 %) Other: Seattle University (2), Helped built the lab (2), Rec. Attendant, PAAC (2)


According to the results, 45% who responded heard about the lab through the Yesler Community Center and 28% through word of mouth.  Other sources were from Seattle Housing Authority (12%) and Brochures (.068%).  This indicates that most of the people who had heard about the lab are from the Yesler Community.  The lab may consider advertising more or improving their current advertising strategy to create more awareness.  Currently the lab is using a brochure to promote the lab, but this simply is not enough as it indicated in the results.  It may be a good idea to visit different schools and senior centers and share what programs the lab has got to offer.  Another possibly is visiting other computer labs to see how they are drawing people and compare their strategy with yours.    

Figure 5
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Question 6: How often do you come to Yesler Computer Lab?

(17/74, 23%) Daily

(44/74, 60%) Once a week

(2/74, .027%) Weekends

(9/74, 12%) Other: Twice a week (2), Sometimes, when students I tutor at Yesler C.C. need to use the computer (1), Monitor kids (1), Three days a week (2), Once a month (1), When I have homework (1)


According to the results, 60% visit the lab once a week and 23% visit the lab on a daily basis.  However, the lab does not open on the weekends and it may be a good idea if they started to consider operating on the weekend.  The previous results indicate that the lab has a significant population of users who are not students.  Of the 45 who responded that they are not a student, 40% are working.  Due to schedule conflict of work, sometimes these people can’t make it to open lab in the morning.  Currently, open lab in the morning is only offered on Monday and Friday.  However, if they decided to use the lab after work they may have trouble finding a computer to use.  There are only 15 computers in the lab and they are usually are taken by the time school is over.  That leaves these people without a computer and they may go to other places if this keeps occurring.  The lab may consider operating on the weekends, because that’s when most of the employed users have days off.  As a result, it may draw more adults to the lab.  You may notice that two people responded that they use the lab on the weekends, even though the lab does not open on the weekends.  It is possible that they know someone who works in Yesler Center on the weekends and were given access of using the computers.

Figure 6
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Question 7: Why do you visit the Yesler Computer Lab? (Circle all that apply)?

(17/74, 23%) To do homework

(40/74, 54%) To use the Internet

(27/74, 36%) Learning more about Computers and the Internet

(7/74, 1%) Hangout

(16/74, 22%) Other: Volunteer (8), Kids Place (4), Monitor Children, Take the kids there, Classroom, Blank


From the results, 54% visit the lab to use the Internet and 36% to learn more about computers and the Internet, while 23% use the lab to do homework.  At first we were concerned with these results, because we thought that more students were using the Internet for leisure than academic purposes.  However, when we spoke to our client on this issue, he said that open lab allows the students to do whatever they wanted on the computers.  Once open lab is over, then the lab is strictly for homework and tutoring usage.  This indicates that the lab has done a good job with its scheduling of computer usage.  They have divided the time well between Internet surfers and those doing homework.

Figure 7
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Question 8: Has the lab helped you to increase your knowledge of Computers and the Internet?

(5/74, .068%) Not at all

(12/74, 16%) Somewhat

(12/74, 16%) Neutral

(25/74, 34%) Quite a Bit

(20/74, 27%) Very Much


The majority of the people who responded to this question thought that the lab has helped them to increase their knowledge of computers and the Internet.  Thirty-four percent responded that it has helped them quite a bit, and 27% responded that it has helped them very much.  Only 5 out of 74 respondents thought that the lab has not helped them to increase their knowledge of computers and the Internet.  These results indicate that the lab has indeed helped many to increase their knowledge of computers and the Internet.  

Figure 8
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Question 9: Where else do you have access for Computers besides the Yesler Computer Lab? Circle all that apply

(31/74, 42%) Library

(25/74, 34%) In School

(17/74, 23%) Friend’s house

(2/74, .027%) Another Community Center

(4/74, .054%) Local Community College or University

(30/74, 41%) Other: Home (17), Work (4), Kinko’s, Brother’s house, No where else (7), Missing (7)


According to the results, the library is the number one place where people have access to computers compared to the Yesler Computer Lab with 42%.  “Other” locations came in second with 41%.  Of the 30 people who responded to “Other”, 17 of them have computers at home.  This indicates that only 23% of the people who responded to this survey has a computer at home.  Those who have computers at home are still relatively quite low, and people around the Yesler community are still depending heavily on the Yesler lab for computer access.  Even though 34% responded that they have access to computers at school, only nine responded that their school offers after school computer usage.  Therefore, the Yesler community depends heavily on this lab due to the fact that many don’t own a personal computer and that many of the students don’t have after school computer usage.

Figure 9
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Question 10: If the following were available for computer services, how likely would you use each one? (1=Not at all, 2=Somewhat, 3=Neutral, 4=Likely, 5=Very Likely)

(Response)

                      
(Average)

The Yesler Computer Lab

1(1)
2(7)
3(2)
4(20)
5(43)
    4.33

The Library



1(6)
2(15)
3(12)
4(18)
5(5)
    3.02

In School



1(5)
2(7)
3(8)
4(15)
5(12)
    3.47

Friend’s House



1(9)
2(14)
3(6)
4(13)
5(2)
    2.66

Another Community Center

1(16)
2(14)
3(6)
4(5)
5(3)
    2.20

Local Community College or University
1(11)
2(13)
3(8)
4(5)
5(5)
    2.52

Other




1(3)
2(2)
3(2)
4(2)
5(4)
    3.15


From the results, people still prefer using the Yesler computer lab even though all the above services were available.  We believe that people would still use Yesler over other services because of the location.  Many people get to the lab by walking.  Getting to the other locations is less convenient, because of their location and transportation problems.  Clearly, Yesler lab is a step ahead of its competition.  “School” was the second place that people would likely use computer services if they were available.

Figure 10
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Question 11: If the computer lab were charging a membership fee for using the computer, what would you recommend as a payment policy? (check all, which apply)

(47/74, 64%) Hourly rate, $.25(13), $.50(11), $.75(5), $1.00(7), more than $1.00(3)

(25/74, 34%) Monthly rate, $5.00(9), $10.00(4), $15.00(6), $20.00(4)

(16/74, 22%) Yearly rate, $25.00(5), $50.00(1), $75.00(3), $100.00(4)

(5/74, .068%) Other type of payment policy

About 64% who responded answered that an hourly rate would be the most preferred payment policy.  Of the 64% responded to the hourly rate, 61% thought that $.25 to $.50 were the rates that they are willing to pay to use the computers.  Paying a monthly rate came in second with 34% and yearly rates came in next with 22%.  In this question some thought that the lab should not consider charging fee for using the computer.  Someone left the comment that: “Should not have fee for people who live at Yesler! Otherwise charge.”  If you started charging a fee then you may lose a lot of your frequent users, because they may find someplace else where they can use computer for free.  If the lab decided to charge, then it would be wise if you conducted a survey first concerning the issue of charging to prevent losing your frequent users.  If the lab did decided to charge membership fee for access to the computers then the payment policy they may want to consider charging should be one on a hourly basis.  We think it would be a good idea if the lab did decided to charge a fee for computer usage than they should implement a membership card policy.  By issuing membership cards you are able to keep track of your users more easily as well as get a better picture of the demographic of users in the lab.  Also, you may want to consider determining who and who not to charge for using the computers by using, for example, an age bracket.

Figure 11
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Question 12: How do you rate your experience with Yesler Computer Lab?
(1/74, .014%) Very Poor

(1/74, .014%) Poor

(6/74, .081%) Neutral

(35/74, 47%) Good

(31/74, 42%) Very Good


About 90% who responded to the survey were satisfied with their experience at the Yesler Computer lab.  Forty two percent rated their experience as “very good” and forty seven percent rated as “good”.  Only 8 out 74 who responded to this question did not have satisfactory experience with the Yesler Computer lab.  This indicates nine out of ten people who have used the lab have had a positive experience.  This is a very good ratio and the lab is doing a good job with it services.

Figure 12
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Question 13: How important is it to you that Yesler Computer Lab continues offering its services?

(0/74, 0%) Not at all

(1/74, .014%) Somewhat

(4/74, .054%) Neutral

(14/74, 19%) Important

(55/74, 74%) Very Important

About 93% who responded thought it is important for the lab to continue offering its services.  Seventy four percent thought it is “Very Important” that the lab continues offering its services and nineteen percent thought it is “Important”.  In this question, we got a comment on how important it is that the lab continues its services.  The individual who wrote the comment is a teacher who wrote: “Having the computer accessible to all in the Yesler area is a plus, and everyone that I know who attends enjoy it very, very much.  It gives the kids a good opportunity to become familiar with the computer and how to use it (mouse), especially for 3- 5 yr olds”.  We believe it is clearly important that Yesler Computer Lab continues offering its services based on the statistics we collected.  The lab had done a survey in the past where they surveyed over 300 residents with questions related to technology.  The survey indicated that only 15% of those who responded have a computer and only 6% have access to the Internet.  Also, 85% said they are interested in learning about computers and the Internet.  Based on our survey, the ownership of computers and access to the Internet are still relatively low.  On question 9, only 17 of the 74 who responded to our survey have access to computer at home.  Our survey also indicates that the lab has helped people to increase their knowledge of computers and the Internet.  Also, not many of the students in the Yesler community have computer usage based on question 2.  As technology continues to rapidly change in our society, people nowadays must be able to keep up with its pace.  Based on our survey, 61% responded that the lab has helped them “Quite a Bit or Very Much” to increase their knowledge of computers and the Internet.  This is a good rate.  Some of the computer classes that were taught in the lab have even gotten a couple of people employment.  We believe that the Yesler lab is a very valuable asset to the community because many have benefited from it either academically or personally.  


The next five questions were for only people to answer if they have taken the Computer Course at the Yesler Learning Center.  Based on the result, 47 of the 74 who responded have taken the computer course.  Of the 47 who responded, only 15 students have taken the course and the remaining were adults or seniors.  Below is the statistical breakdown of the 47 who responded that they have taken the Computer course at the lab:

(15/47) Students: (10) high school, (5) middle school

(32/47) Not a Student: (8) unemployed, (7) senior, (10) working, (4) other, (3) retirement 

14.  How helpful was the Computer Course in improving your Computer skills? (Circle your response if you have taken the Computer Course)

(0/47, 0%) Not at all

(3/47, .064%) Somewhat

(3/47, .064%) Neutral

(15/47, 32%) Helpful

(25/47, 53%) Very Helpful

(1/47, .021%) Missing

From the results, 85% thought that the computer course helped them in improving their computer skills.  Fifty - three percent thought the course was “Very Helpful” and the other 32% thought it was “Helpful”.  Respondents who are employed were mostly the ones who responded that the computer course didn’t really help them much in improving their computer skills.  However, what’s interesting is that of the three who are employed, two of those respondents were teacher.  Since they are teachers, they are already familiar with the basic materials that were being taught.  What is impressive with the results is that no one thought that the course was not helpful.  Senior/retirement, unemployed, students, and employed were mostly the ones that thought the course was helpful in improving their computer skills.  The lab is doing a good job with their computer course based on the positive feedback from those who have taken the course.
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15.  How have the skills you had learned in the course helped you with your job or daily life?

(4/47, .085%) Not at all

(2/47, .043%) Not very much

(9/47, 19%) Somewhat

(14/47, 30%) Quite a bit

(10/47, 21%) A lot

(8/47, 17%) Missing


Of the 40 who responded to this question, 70% thought that the skills they had learned in the course helped them with their job or daily life.  Thirty percent felt the skills have helped them with their job or daily life, “Quite a Bit” and 21% thought that they helped them “ A lot.”  Nineteen percent thought “Somewhat”.  Only six of the 40 who responded to this question thought it didn’t helped them at all.  Three students, employed, unemployed, and other were the six who responded that it didn’t help them at all.  However, those who responded that the skills helped them with their job or daily life were mostly students, senior/retirement, employed, and unemployed.  Of the 40 who responded that it helped, 30 were not students.  We think that adults can use more of these skills in their daily life their students, because students only can use these skills for their homework, while adults can use it for many different things.  Overall, the skills that they had learned in the course have helped them with either their job or daily life.  We felt that if we had asked in what ways the skills they had learned in the course had helped them with either their job or daily life, it could have given us a better picture.  For example, did their grades improve in school, or did they got a job because they had the computer skills that the company was looking for.    

Figure 14
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16.  Are you planning on taking additional courses in the near future?

(3/47, .064%) Definitely Not

(5/47, 11%) Not Likely

(25/47, 53%) Possibly

(12/47, 26%) Definitely

(2/47, .043%) Missing


Based on the results, 26% said they would “Definitely” take additional courses in the near future and 53% responded “Possibly”.  28% responded that they would “Definitely Not or Not Likely” take additional courses in the near future.  Those who responded “Possibly” indicate that people are willing to take additional courses.  Of the 37 who responded to “Possibly” and “Definitely”, eight were unemployed, eight employed, six senior/retirement, four non-students, and eleven students.  However, of the eight who responded that they will “Definitely Not” or “Not Likely”, three were students, three senior/retirement, and two employed.  Overall, the possibly of taking additional courses is strong.    However, the lab shouldn’t be too confident of that statistic, and should think of other possible courses that can be taught with their resources they have.  The lab may want to consider offering some of the computer or other courses that are currently being taught in the public library.  We believe these courses will be useful to people lives and they will have fun learning it.  Below are brief descriptions of courses that are currently being taught in the public library that the Yesler lab may want to consider offering in the near future.

Using the Internet in Your Job Search: Provides an introduction to using the Internet for job searching.  Topics include locating job listings and electronic resume formats.

Buying a Car: This workshop will help people identify specific resources for buying a car.  Topics include how and where to find safety data, reliability ratings and prices for both new and used cars. 

Rock and Read: Public Library has story times when volunteer readers and children come together to read aloud and share favorite stories.  Instead of using volunteer readers, the lab can use stories on CD and have it read aloud to kids.  The lab can structure a program where kids can checkout headphones from the lab and use them to listen to stories on the computers.  

17.  What are some of the courses you would like to see be taught?

Some of the suggestions are:

· Networking

· More stuff on Microsoft Word (2) 
· Excel (6)

· Computer Programming
· Advance Computer Courses (2)

· Access
· Designing fashion on the computer
· Ten – Keys
· Publisher
· Advance Word Processing (2)

· PowerPoint
· Animation
· Quick Book
· Graphic Arts
Excel was the course that most people like to see taught and the lab may want to consider teaching it in the near future.  Of the six who responded that they would like to see Excel be taught, all of them were non-students: three unemployed, two employed, and one other.  This indicates that if Excel is taught you should structure the program according to the adults’ needs.  For example, teach things that they can use on a daily basis either in their job or personally.  Also, adults like to see more advanced courses taught, while students like to see classes such as animation and graphic arts.  The lab may have a difficult time creating classes from some of the suggestions that were made, because they don’t have some of these computer programs or resources.  The lab might consider some of these suggestions and design courses for them in the near future.

18.  Did you enjoy taking the courses?

(3/47, .064%) Not at all

(23/47, 49%) Somewhat

(4/47, .085%) Neutral

(13/47, 28%) Very much

(4/47, .085%) Missing

From the results, 28% enjoy taking the courses “Very much” and 49% enjoy it “Somewhat”.  Overall, many who responded didn’t really enjoy taking the courses and the lab may want to consider changing the teaching style of the course or the materials that are being taught.  The majority of the people who responded that they didn’t really enjoying taking the course were mostly adults.  Of the 26 who responded to “Not at all” and “Somewhat”, 18 of them were adults and the other eight were students.  However, of the 13 who responded to “Very much”, nine were adults and three were students.  Overall, the adults were the one who didn’t really enjoy taking the courses.  From the previous question, a couple of people would like to see advanced materials offered.  This may be because they think the material that is being taught is too easy and that may have caused them to say they didn’t enjoy taking the courses.  The lab may want to consider having different courses for different people based on their experience with and knowledge of computers.  

Figure 15
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