Policy Changes to Facilitate Broader Technology Penetration
1. Mandate Data Networks Be Built in All New Affordable Housing Financed Through Any Program in the State (Allowable Capital Expenditure)
a) design requirement
b) housing quality standard requirement

2. Allow Data Networks to Be Built in All Existing Affordable Housing Financed Through Any Program in the State

a) Allow release of reserves for this purpose

b) Allow use of residual receipts for this purpose

3. Mandate Internet Service to Units 

a) require agencies to include it in allowable rents charged

b) require agencies to capitalize costs for period of years in development budget

c) Allow release of reserves for this purpose

d) Allow use of residual receipts for this purpose

e) Allow cost to be passed through to residents as utility surcharge

4. Allow Cost of Internet Access as Operating Expense in all Housing Programs

Possible approaches:

a) Allow release of reserves for this purpose

b) Require agencies to capitalize costs for period of years in development budget

c) Allow use of residual receipts for this purpose

d) Allow cost to be passed through to residents as utility surcharge

e) Encourage use of CDBG for this purpose

f) Extend eligible uses of Teleconnect Fund to residential Internet access in affordable housing

g) Allow resident services as an eligible expense for LIHTC projects

h) Establish state tax credit for Internet access

5. Expand Broadband Availability to Very Rural Areas

a)
Establish state tax credit for increasing available access for rural areas

6. Facilitate Purchase of Computers by Low-Income residents
a) Authorize Governor to use up to $x million of appropriated funds as a loan loss reserve to facilitate microloans by low-income consumers for computer acquisition in the state

b) Require publicly regulated utilities to participate in a state-wide computer acquisition program by collecting monthly repayments on computer acquisition loans by low-income consumers as part of their monthly utility payment

c) Explicitly allow use of TANF funds for this purchase

d) Explicitly allow use of No Child Left Behind supplemental education for this purpose

e) Mandate that all state-owned computers that have outlived their useful lives be given to a state-approved refurbishment program for resale to low-income residents

f) Mandate that certain state agencies with significant consumer interactions (e.g., Department of Motor Vehicles) and state-supported entities (e.g., libraries, community colleges) serve as locations for people to take advantage of state-supported computer acquisition program

g) Establish “A Laptop in Every Backpack Program.”  Create pool of funds for two to four school districts based upon competitive application. 

7. Mandate that Critical Information and Services Online So Low-Income People Need Not be In-line
a) Require that eligibility for and enrollment in fundamental public benefits (e.g., food stamps, and Children’s Health Insurance) be able to be fully completed online by a date certain such as December 31, 2009

b) Require that at least 10% of every state agency’s printing and communication budget annually be dedicated to providing online content written at a 5th grade literacy level, accessible to the disabled community and enabling the completion of certain, enumerated transactions that benefit low-income and disabled residents that are the responsibility of that agency
8. Reward Technology-rich Housing

a) Support technology-based aging in place programs through housing policies and finance programs.  For example LIHTC points affordable Housing development for aging in place sunder services enriched housing, or establish a Medicaid waiver for rent and services tied to digital monitoring devices
b) Support Technology-based environmental (HVAC) control programs that enhance energy-efficiency

