ATTACHMENT A2

TECHNOLOGY MATCHING FUND PROGRESS REPORT

Name of Project:
Computer Network Project

Fiscal Agent:
Southwest Youth and Family Services

Attention:
Minh Duc Nguyen


Address:
P.O. Box 28068



Seattle, Washington 98118


Phone:
(206) 781-4246

Organization:
HELPING LINK
Project #: PO DAD022002  
[D4403-D4CT01]  
Date: September 25, 2003
Invoice #:2 , 3
1  2  3  4  5  6

Reporting Period: January 2003 to September 2003     Date of Report: September 25, 2003

Project Tasks 

Please respond in narrative form to each milestone as listed in the agreement.  Information such as names of key people, dates that tasks were accomplished, problems that were encountered and success gained is important information. Explain any delays and give new estimated dates of completion.

	1
	Purchase and install hardware and software
	11/7/02


Response: Completed September 28, 2002.

	2
	Secure Internet service
	11/30/02


Response: Completed

	3
	Complete program and class planning and schedule (including open lab hours) for November – December.  Review City’s Info Age curriculum for incorporation into programs.
	11/15/02


Response: Completed.

	4
	Mark all City funded equipment with a label “Funded by the City of Seattle” (the City will provide this) and provide a final inventory of serial numbers of all TMF funded equipment. 
	11/15/02


Response:  Completed

	5
	Market the opening of the lab and first programs
	11/15/02 and ongoing 

	6
	Submit Invoice 1 and Progress Report along with program schedule for November-December, lab layout, a final inventory with serial numbers of all TMF funded equipment.
	11/7/02


Response: Completed.

	7
	Develop and begin to use project outcome/student learning evaluation materials
	11/30/02


Response: On-going.

	8
	Provide November- December training
	12/25/02


Response: Providing Basic Computer workshop to youth & adults.


# of sessions offered:  _5      Length of each session: 2

# of students registered: 10 # Completing training:  10__
Response: (Including class demographics, results, project outcomes and class products, lessons for others who want to do this)

Materials Used: (Such as curriculum, handouts, resource links, promotional flyers. Please attach copies)

	9
	Complete program planning and schedule (including open lab hours) for January – June
	11/30/02


Response: Completed

SCHEDULE OF COMPUTER LAB 

(From January to March)

	Monday
	Tuesday
	Wednesday
	Thursday
	Friday

	Open Access

10:00 – 12:00
	Open Access

10:00 – 12:00
	Open Access

10:00 – 12:00
	Open Access

10:00 – 12:00
	Open Access

10:00 – 12:00

	
	Home Work 3:00 – 6:00
	
	Home Work

3:00 – 6:00
	

	Open Access

4:00 – 6:00
	
	Open Access

4:00 – 6:00
	
	Open Access

4:00 – 6:00

	
	ESL

6:00 – 8:00
	
	ESL

6:00 – 8:00
	


(From April to June)

	MONDAY
	TUESDAY
	WEDNESDAY
	THURSDAY
	FRIDAY

	Open Access

4:00 – 6:00
	
	Open Access 4:00-6:00
	Wired for Learning Workshops

1:30-3:00
	Open Access 4:00-6:00

	Wired for Learning Workshops

6:30-8:00
	Home Work

3:00 – 6:00
	
	Home Work

3:00 – 6:00
	

	
	ESL

6:00 – 8:00
	
	ESL

6:00 – 8:00
	


Response:


# of sessions offered: _120_ Length of each session: 2-3_hrs_


# of students registered:_​88_  # Completing training_88__
Response: (Including class demographics, results, project outcomes and class products, lessons for others who want to do this)

	10
	Submit Invoice 2 and Progress Report, including copies of class materials, lab user demographics and evaluation summary, lab operations materials (i.e. policies, flyers), and proof of hardware insurance.
	06/01/03


We started off with having Open Access hours every morning from 10-noon with Homework Club on Tuesday & Thursday afternoons, followed by ESL on those same evenings.  We also had Open Access hours 4-6 Monday, Wednesday and Friday.

Since most of our students were at a novice level with limited English speakers, they needed one-on-one help. To supply our paid staff time we use University student volunteer from the community.  We also developed a partnership with the Seattle Public Library to conduct their Wired for Learning Workshops at our CTC that is also help develop computer skills.

The Seattle Public Library has been offering classes at Helping Link through its Wired for Learning program.  The workshop style classes, which began in April 2003, covering the basics of working with a PC.  Each series is three sessions long, each session lasting 90 minutes.  The first session covers Basics such as working with a mouse, opening and closing programs and basic word processing.  The second session, Internet, teaches clients how to surf the Web, use a search engine and find information.  The final session is E-Mail and each student is registered for a Yahoo! Email address and learns to send and receive emails.

During the month of April, we offered two classes at Helping Link.  The Monday evening class had an attendance of six students.  The Thursday afternoon class had four students.

We also had two classes in May.  We served 4 clients in the Monday evening sessions and four in the Thursday afternoon classes.  The June class, which is currently in its second week, has 6 students.

Cassie Little, Seattle Public Library AmeriCorps member, and three SPL volunteers taught the classes.  Cassie was present at all classes (22.5 hours) and each of the volunteers did one 90 minute session

	I. Location (Zip Code)

	98003
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	1

	
	22

	
	1

	
	1

	II. Ages

	8-18
	22

	19-54
	78

	55+
	6

	III.  Gender

	Female
	70

	Male
	36

	ATTENDANCE

	Month
	Open Access
	Homework Club
	ESL
	WFL
1
	WFL 
2

	Dec
	0
	28
	48
	0
	0

	Jan
	0
	
	
	0
	0

	Feb
	0
	
	
	0
	0

	March
	0
	
	
	0
	0

	April
	0
	
	
	6
	4

	May
	0
	
	
	4
	4

	June
	0
	
	
	6
	6

	TOTAL
	0
	28
	48
	16
	14
	106

	**Note: These numbers are included duplicated users.  For ESL class, there are two sessions for ESL student of Level I.  Level I class had 18 students, we have to split them up so there will be 9 students can use computer lab in either Tuesday or Thursday. 


Materials Used: We had announcement about Wired For Learning Class on the Seattle Public Library Flyer.  Resources for lesson are from: Seattle Public Library, Yesler Computer Lab Hand Book (I cannot fax this book).  View attachment.
	11
	Market upcoming programs
	1/1/03-6/1/03


Response: On-going

	12
	Provide classes and programs
	1/1/03-2/1/03

	13
	Complete program and class planning and schedule (including open lab hours) for (July-August)
	2/1/03


  Response:

(From July to August)
Note:  Lab was closed on September due to preparation. 
	MONDAY
	TUESDAY
	WEDNESDAY
	THURSDAY
	FRIDAY

	Wired for Learning Workshops

6:00-8:00
	Computer for Adult ESL Learner

6:00-8:00
	
	Computer for Adult ESL Learner

6:00-8:00
	


	14
	Submit Invoice 3 and Progress Report on first classes and programs along class demographics and evaluation summary and spring schedule  
	9/30/30


Response:


# of sessions offered: _23__ Length of each session: _2 hrs_

# of students registered:__29__  # Completing training_29__


Response: (Including class demographics, results, project outcomes and class products, lessons for others who want to do this)
DEMOGRAPHIC:  COMPUTER FOR ADULT ESL LEARNER

	I. Location (Zip Code)

	 98005
	2
	
	
	

	98108
	5
	
	

	98118
	6
	
	
	

	98122
	1
	
	
	

	98144
	4
	
	
	

	98146
	1
	
	
	

	II. Ages

	14
	1
	
	

	30-40
	3
	
	

	41-50
	5
	
	

	51-60
	9
	
	

	61-75
	1
	
	

	III.  Gender

	Female
	12

	Male
	7

	


	Student Number
	JULY

9 Sessions Total
	AUGUST

8 Sessions Total
	TOTAL

Sessions Attend

	1
	9
	7
	16

	2
	7
	6
	13

	3
	8
	7
	15

	4
	6
	7
	13

	5
	9
	5
	14

	6
	8
	5
	13

	7
	7
	6
	13

	8
	7
	6
	13

	9
	6
	8
	14

	10
	8
	7
	15

	11
	7
	8
	15

	12
	7
	6
	13

	13
	6
	6
	12

	14
	9
	8
	17

	15
	7
	8
	15

	16
	8
	6
	14

	17
	7
	6
	13

	18
	8
	8
	16

	19
	7
	8
	15


ATTENDANCE: COMPUTER FOR ADULT ESL LEARNER
Note: Students used the lab to learn ESL through Internet.  The class is on every Tuesday and Thursday of week.
DEMOGRAPHIC: WIRED FOR LEARNING
	I. Location (Zip Code)

	98108
	5
	
	
	

	98121
	1
	
	

	98122
	2
	
	

	98144
	1
	
	
	

	98146
	1
	
	
	

	II. Ages

	30-40
	3
	
	

	41-50
	4
	
	

	51-60
	2
	
	

	60-70
	1
	
	

	
	
	
	

	III.  Gender

	F
	4

	M
	6

	


ATTENDANCE:  WIRED FOR LEARNING
	Student Number
	JULY
3 Sessions Total
	AUGUST
3 Sessions Total
	TOTAL
 Sessions Attend

	1
	3
	3
	6

	2
	3
	3
	6

	3
	3
	3
	6


	4
	3
	3
	6

	5
	 
	3
	3

	6
	3
	3
	6

	7
	3
	3
	6

	8
	3
	3
	6

	9
	3
	3
	6

	10
	 
	3
	3


Materials Used: Please view question 10 for more information.
	15
	Market upcoming programs
	9/30/03


Response: 


We had announcement in two Vietnamese Newspapers: Nguoi Viet Tay Bac and Phuong Dong.  These newspapers are published every Tuesday and Thursday.  View attachment for Announcement.  Beside newspaper, we also broadcast over Saigon Radio channel. 

6

