Water Service Application
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Projects That Need a Water Service Application
Any property owner who wants a new connection to
Seattle’s water supply system or to upgrade their
existing water service needs to complete a Water
Service Application and Agreement.

Water Service Application and Agreement

A Water Service Application and Agreement is a
binding agreement between SPU and a customer
regarding the installation and maintenance of a water
service line on a specific property. Any property
owner who wants a new connection to Seattle’s water
supply system or to upgrade their existing water
service must agree to the rules and regulations of this
agreement. Residential and commercial customers
must obtain a Water Availability Certificate before

requesting a Water Service Application and Agreement.

Purpose of the Water Service Application and
Agreement

SPU wants to ensure that:

® The customer account is set up properly;

® The property owner acknowledges financial
responsibility for the purchase of a new service
connection, the installation of a service line and
any outstanding combined utility charges;

® The property owner acknowledges their responsi-
bility for the maintenance, repair or replacement of
the of the water service line from the City union to
the building served;

e The property owner acknowledges that the City
can shut off water service without notice;
and

® The property owner acknowledges their respon-
sibility for the costs associated with any street or
sidewalk restoration required when installing new
service

City of Seattle

Seattle Public Utilities
Gregory J. Nickels, Mayor

Chuck Clarke, Director

E Client Assistance Memo

i 64 202
Seattle Permits

— part of a multi-departmental series on applying for City services

Regulation of Water Services

Seattle Municipal Code (SMC) outlines water rates
and regulations in SMC Chapter 21.04.

The SMC is available at
www.clerk.ci.seattle.wa.us/~public/code1.htm, then
type 21.04 into the Code Section Number field.

The State of Washington defines basic regulatory
requirements to protect the health of consumers
using public drinking water supplies in WAC Chapter
246-290. This WAC is available at
http://apps.leg.wa.gov/wac/, and click on

Title 246, then 246-290.

Information Provided by the Property Owner

Applicants agree to provide:

® A legal description of the property involved;

The location and size of the water service required;

The purpose of the water at the property;

Payment for new water service and connection;

Payment for any outstanding combined utility

charges;

e All approved plans and permits when required;
and

e Plan requirements include:

- Scale1” =20

- Existing and proposed water mains and other
existing and proposed underground utilities.
Include a profile (cut) that shows the depth of
each existing and proposed utility.

- Improvements such as existing and proposed
curbs and sidewalks, structures, landscaping,
trees and any natural amenities.

- Existing and proposed water meters, fire
hydrants, and other surface improvements.
(Clearly show the size and location of each
proposed meter).

- Property lines, right-of-way lines, area ways,
street center lines, and dimensions to estab-
lished reference lines.

- Plan signed and stamped by a Washington

State licensed engineer or surveyor.
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Responsibilities of the Property Owner

e Obtain an approved Water Availability Certificate
prior to any start of work.

e Complete a Water Service Application and
Agreement prior to any start of work.

e Obtain any required easements or permits before
connecting water to a property.

Install appropriate back-flow prevention devices.

e |nstall and maintain the service line from the City
union to the building.

e [f additional domestic water meters are needed,
subdivide the property and have individual
addresses assigned, or purchase sub-meters
from a third party provider.

o Meet all Fire Department standards for the
property.

e (Call SPU to inspect any new or modified service
lines or back-flow prevention devices outside the
building. All work must remain exposed until the
inspection has been completed!

e All work must meet the International Plumbing
Code, IAPMO Installation Standards and Seattle
Amendments relating to the inspection and
approval of building supply piping.

Before Buying a Property for Development
Before purchasing property for development in the
City of Seattle or in an SPU service area, verify that
water service is available for the project. In most
cases, SPU can issue a Water Availability Certificate
even before the property is purchased.

If a private water service line must pass through a
neighboring property, a recorded easement is re-
quired prior to ordering a new water service line. If an
easement is not obtained, then water is unavailable.

Obtaining New or Upgraded Water Service

e Apply for a Water Availability Certificate.
www.seattle.gov/util/Engineering/Obtain_Utility _
Services/Check_For_Water_Availability/

e Set up an appointment with the SPU Utility
Service Teams to order water service. (Bring a
copy of your Water Availability Certificate for the
property and specific information about how the
water service will be used on the property.)

e  Submit three (3) copies of the proposed water
service plans to SPU Utility Service Teams. If
possible, submission of electronic copies of
plans (PDFs) are preferred

Pay for all water services and fees.

Mark the location for the new water service at the
property.

Check to see if cross-connection and pressure
reducing fixtures are needed.

Comply with all Fire Department requirements.

Install water service to the City’s union only.
(Current installation workload is about 28 days for
small water services, 2” and below, and up to 40
days for large water services.)

Request an SPU inspection of all new or replaced
water service piping or any back-flow prevention
devices outside the building before the work is
covered.

Reduce Delays

Do not assume that each property has access to
water. Just because other properties in a neigh-
borhood have water does not mean that water
service is available to your property. In some
cases, the customer might have to make signifi-
cant improvements to the existing infrastructure
to obtain additional service.

Changes to a project after a Water Availability
Certificate is issued can result in delays or
additional costs to your project. Check with the
Utility Service Team to determine whether project
changes will affect your request for water service.

Remember to request a Water Availability
Certificate even if a project requires an increased
amount of water usage. Property owners need to
verify that SPU can provide the increased volume
of water to that site.

Remember to notify SPU when an extra water
service is required. For example, a separate or
larger water service is required for a fire sprinkler
system. Note that each water service line needs a
water meter.

Do not install water services in driveways or within
five feet of trees.

Contacts

Residential Services Team - (206) 684-5800

Commercial Services Team - (206) 684-5800
www.seattle.gov/util/Services/Billing/
For_Commercial_Customers/

LEGAL DISCLAIMER: This Client Assistance Memo (CAM) should not be used as a substitute for codes and regulations. The applicant is
responsible for compliance with all code and rule requirements, whether or not described in this CAM.


http://www.seattle.gov/util/stellent/groups/public/@spu/@csb/documents/webcontent/cos_004066.pdf
www.seattle.gov/util/Services/Billing/For_Commercial_Customers/
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Useful Links Seattle Public Utilities (SPU) supplies water to 1.3

e Water Availability Certificate Request form million people in the region. Ngarly all this water is
www.seattle.gov/util/stellent/groups/public/@ from the 90,000-acre Cedar River Watershed and the
spu/@csb/documents/webcontent/cos_004066. 13'300'39"9 South Fork Tolt R|yer Water§hed in
pdf eastern King County. Our goal is to provide a reliable

source of high quality drinking water, while protecting

® Water Service Application and Agreement the environmental resources of our watersheds.

www.seattle.gov/util/stellent/groups/public/@
spu/@csb/documents/webcontent/cos_004244.
pdf

e Standard Fees and Charges
www.seattle.gov/util/Engineering/Obtain_Utility_
Services/Apply_for_Water_Service/Standard_
Fees_& Charges/index.asp

e Tap and Connection Fees
www.seattle.gov/util/stellent/groups/public/@
spu/@csb/documents/webcontent/cos_004063.
pdf

e Backflow Prevention
www.seattle.gov/util/stellent/groups/public/@
spu/@csb/documents/webcontent/cos_004062.
pdf

e Cross Connection Control
http://apps.leg.wa.gov/WAC/default.
aspx?cite=246-290-490

e Developer Installed Water Main Projects
- Information for Design Engineers
- Information for Developer’s Contractor
- Information for Developers / Property Owners
www.seattle.gov/util/Engineering/Obtain_Utility_
Services/Install_Water_Mains/index.asp

e Water Conservation
- Saving Water Partnership
www.savingwater.org

e Additional Resources
- International Code Council,
www.iccsafe.org
- National Fire Protection Association,
1-617-770-3000
www.nfpa.org
- NSF International,
1-734-769-8010
www.nsf.org
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